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How to Measure 

When measuring a square or rectangle window opening, always take three width measurements 
and three height measurements to ensure a proper fit.  Choose the smallest of  the three  
measurements for manufacturing purposes.   

Shutter Diagram  

height  

70 1/8” 70 1/4” 70 ” 

width  

34 1/4” 

34 3/16” 

34 1/8” 

Order as W  34 1/8”  x L  70”       

frame 

stile 

louver 

bottom rail 
hinge 

tilt rod 

top rail 
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Measure Sheet 



 

window 
opening 

wall 

window 
sill 

How to Fill Out The Measure Sheet 
 
Below is an example of  a rectangle bedroom window that is surrounded by drywall on three sides 
with a window sill resting at the bottom.  The shutter will have two panels, a divider rail and a 
three-sided 2” Z Frame with Lightstop on bottom. 

70 1/8”  70 1/4”  70 ” 

34 1/4” 

34 3/16” 

34 1/8”  

Bedroom #1 2” Z-3 

30 

34 1/8” 70 

2 3 1/2” LR 

sketch window 
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Example of Window Opening Example of Shutter  
to Be Built 

Example of Completed Box on Measure Sheet 

check one of three 
order options 

window label 

circle paint or stain 

 write divider rail  
measurement,  

if chosen 

write frame abbreviation 
(three-sided 2” Z frame 
with Lightstop on bottom) 

write width  
write length (height) 



 

How to Fill Out The Measure Sheet 
 
The following is an example of  an elongated arch dining room window that is surrounded by  
drywall on all four sides.  The shutter will have one panel folding left, no divider rail and a four-
sided Jamestown Frame.  It will also be stained and have Hidden Tilt Rod with 2 1/2” adjustable 
louvers through the curve. 

Example of Window Opening Example of Shutter  
to Be Built 

Example of Completed Box on Measure Sheet 

34 7/8” 

34 5/8” 

34 15/16” 

60 1/8”  

55”  54 7/8”  
58 5/8”  58 1/2”  

8”  8”  

Dining Room James - 4 

0 

2 1/2” 1 L 
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34 5/8” 60 1/8” (Arch) 

8” 8” 

55” 54 7/8” 

60 1/8” 
58 5/8” 58 1/2” 

See page 8 for more  
information on how to 

measure for an arch 



 

How to Fill Out The Measure Sheet 
 
This example is a window opening that is a perfect arch.  A sunburst is to be placed on top of  a 
rectangular shutter, rather than the adjustable louver arch shown on the previous page.  The rec-
tangular shutter will have 3 1/2” louvers and no divider rail. 

34 15/16” 

34 7/8” 

34 11/16” 

77 1/2”  
existing 

trim 

window 
opening 

Example of Window Opening Example of Shutter  
to Be Built 

Example of Completed Box on Measure Sheet 

34 11/16” 60” 34 11/16” 17 1/2” 

L 1 3 1/2” 

7 

0 

60”  

square-off 
point 

Study Study L - 4 L - 4 

17 1/2” 

Above previous 

shutter 

square-off 
point 



 

A provided measurement of  35” x 70” is shown using the three different ordering methods.  A 
four-sided L Frame is used in these examples.  The resulting size is based on the Ordering  
Option selected. 

Inside  
 
Measurement to provide: Exact window dimensions 
 
What is Manufactured: Deductions are taken from each 
side (based on the type of  frame chosen) to allow the 
panel, surrounded by the frame, to fit inside the  
dimensions provided. 
 

Net Panel 
 
Measurement to provide: Size of  panel 
 
What is Manufactured: No deductions are taken.  The 
panel is made exactly to the dimensions provided.  This 
option can be ordered with or without a frame.  If  a 
frame is ordered, it will be made to fit around the panel.  
 

Outside  
 
Measurement to provide: Tip to tip outside  
measurements of  frame 
 
What is Manufactured: No deductions are taken.   
The outside dimensions of  the frame will match the  
provided measurements.   

Ordering Options 

69 7/8” 
frame  

34 7/8” 
frame 

35” panel 

36 1/2” frame 

70”  
panel 

71 1/2”  
frame 

70”  
frame 

35” 
frame 
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Arches, circles and ovals will be manufactured with horizontal louvers that will move  
throughout the curve.  The top louver may be stationary, depending on the radius and 
width of  the arch.  The following dimensions are required to ensure a proper fit.  When 
measuring for multiple arches on a wall with a Z frame, please provide the same height 
dimensions for each window opening in order for the top and bottom rails to match.  If   
different height dimensions are provided for each window, the difference will be made up in  
either the top or bottom rail.   

Full Arches 
 
The smallest of  three measurements (below where it begins to 
taper to an arch) should be used for the width.  The height can 
be measured with one single measurement from the window sill 
to the highest point in the arch.   
 

Eyebrow Arches 
 
The smallest of  three measurements (below where it  
begins to taper to an arch) should be used for the width.  
Multiple measurements are necessary for the height to  
ensure the proper radius is manufactured: 
 1. Left  
 2. Right  
 3. Middle  
 4. ¼ distance from left  
 5. ¼ distance from right 
If  an eyebrow arch is more than 88” wide, it may be  
necessary to add more height measurements. 

Circles and Ovals 
 
Circles require three measurements to verify how  
symmetrical it is. 
 
Ovals require a template to ensure a proper fit. 

Special Shapes - Measuring 

9 



 

Each louver must be moved  
separately in the sunburst. 

The adjustable horizontal louvers continue 
through the entire arch, curving to fit the 
arched opening.  All louvers open and close 
together.  The top louver may be  
stationary, depending on the radius and 
width of  the arch.  This decision will be 
made during the layout of  the panel. 

Arch Built into the Panel 

Circles and Ovals: 2 types 

Special Shapes - Types 

10 

When measuring for multiple arches on a wall with a Z frame, please provide the 
same height dimensions for each window opening in order for the top and bottom rails 
to match.  If  different height dimensions are provided for each window, the difference 
will be made up in either the top or bottom rail.   
Side by side arches of  varying heights with L frame applications will have the height 
difference made up in either the top or bottom rails.   
Be sure to indicate on the measurement sheet when arches are side by side to ensure 
the shutters will be manufactured to line up with one another.   

Horizontal Louvers 
Must have a middle divider rail 

Sunburst 
Must have a middle divider rail 

Sunburst 



 

Frame Options 

2” Z Frame 
 
How to mount: This frame is mounted inside the window return and has a lip with overlaps to 
 the face of  the window opening. 
 
Uses: The 2” Z Frame can be used to hide flaws in the squareness of  a window opening.   
 Large enough to use with rounded drywall corners.  
 
Deductions: A 1/8” deduction will be taken from each side for which this frame is chosen  
 with “inside” option.  No deduction taken on “net panel” option. 
       
    Measure Sheet Notation: 

  2” 

  1 1/4” 

1 3/8” Z Frame 
 
How to mount: This frame is mounted inside the window return and has a lip with overlaps to 
 the face of  the window opening. 
 
Uses: The 1 3/8” Z Frame can be used to hide flaws in the squareness of  a window opening.    
 
Deductions: A 1/8” deduction will be taken from each side for which this frame is chosen 
 with “inside” option.  No deduction taken on “net panel” option. 
       
    Measure Sheet Notation: 

  1 3/8” 

  3/4” 

Ordering Options: 
 

• Inside 
• Net Panel 

Ordering Options: 
 

• Inside 
• Net Panel 
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2” Z 

Frame Dimensions: 

Frame Dimensions: 

1 3/8” Z 

3/4” 

3/4” 



 

L Frame 
 
How to mount: This frame is mounted inside the window return or outside the opening. 
 
Uses: The L Frame can be used when molding or another type of  interference does not allow  
 the lip of  the Z Frame to wrap to the face of  the window opening.  The L Frame can 
 also be used as an outside mount. 
 
Deductions: A 1/16” deduction will be taken from each side for which this frame is chosen  
 with “inside” option.  No deductions taken for “net panel” or “outside” options. 
 
     Measure Sheet Notation: Ordering Options: 

 

• Inside 
• Net Panel 
• Outside 

Deco Frame   
 
How to mount: This frame is mounted outside the window opening. 
 
Uses: The Deco Frame can be used mounting the shutter inside the opening will interfere with 
 the operation of  the window or other pre-existing mechanisms 
 
Deductions: No deduction will be taken.   
 
     Measure Sheet Notation: 

  3/4” 

  1 1/16” 

  1 1/16” 

Ordering Options: 
 

• Net Panel 
• Outside 

  1 11/16” 

  1 3/4” 

  2” 
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Frame Dimensions: 

L 

Frame Dimensions: 

Deco 

3/4” 



 

Jamestown Frame 
 
How to mount: This frame is mounted inside the window return and has a lip with overlaps to 
 the face of  the window opening. 
 
Uses: The Jamestown Frame is a decorative upgrade from the 2” Z Frame.  It can be used to 
 hide flaws in the squareness of  a window opening and it is large enough to use with 
 rounded drywall.  
 
Deductions: A 1/8” deduction will be taken from each side for which this frame is chosen 
 with “inside” option. 
      
    Measure Sheet Notation: 

  2 1/4” 

  1 1/2” 

Ordering Options: 
 

• Inside 
• Net Panel 
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Frame Dimensions: 

James 

3/4” 

Lightstop 
 
How to mount: This frame is mounted behind the bottom of  the panel. 
 
Uses: The Lightstop acts as a light block and provides stability by placing it at the bottom of  
 the window.  It is hidden behind the panel.  
 
Deductions: No deduction will be taken. 
 
    Measure Sheet Notation: 

  5/8” 

  3/4” 
Ordering Options: 

 

• Inside 
• Net Panel 
• Outside 

Frame Dimensions: 

L.S. 



 

Sill Plate 
 
How to mount: This frame sets on the window sill or the bottom of  the window opening. 
 
Uses: The Sill Plate acts a light block and provides stability by placing it at the bottom of  the 
 window.  This frame cannot be used on the sides due to the length of  screws. 
 
Deductions: An 1/16” deduction will be taken from each side for which this frame is chosen 
 with “inside” option.  No deductions taken for “net panel” or “outside” options. 
 
     Measure Sheet Notation: 

  3/8” 

1 1/16” 

Ordering Options: 
 

• Inside 
• Net Panel 
• Outside 
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Frame Dimensions: 

3/8” L 



 

T Post 
 
How to mount: This frame is attached to other chosen frames to allow for easy installation. 
 
Uses: The T Post is used in addition to other frames for large windows and to create more  
 flexible fold directions. 
 
Deductions: The panels are manufactured to fit in the space provided by the T Post  
 placement. 
 
     Measure Sheet Notation: 

  1 1/16” 

  1 1/2” 

To measure for a T Post, always measure from the left width to the center of  where the  
 T Post is to be placed. 

T Post #2 

Ordering Options: 
 

• Inside  
• Net Panel 
• Outside  
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One T Post 

Two T Posts 

T Post 

T Post #1 

Frame Dimensions: 

T 



 

Three-Sided Drywall with Window Sill 
 
Layout: Three sides are drywall and a window sill sits  
 at the bottom of  the window opening. 
 
Recommended Frame: Inside Mount three-sided Z 
 Frame (2” Z Frame, 1 3/8” Z Frame, or  
 Jamestown) with Lightstop on bottom. 

window 
opening 

window 
opening 

wall 

wall 

window 
opening 

wall 

window 
sill 

existing 
molding 

Frame Examples 

Frame: □ Inside 
□ Net Panel  

□ Outside 2”Z-3/L.S. 

Four-Sided Drywall  
 
Layout: The window opening is surrounded by drywall. 
 
Recommended Frame: Inside Mount four-sided Z 
 Frame (2” Z Frame, 1 3/8” Z Frame, or  
 Jamestown.) 

Frame: □ Inside 
□ Net Panel  

□ Outside 2” Z-4 

Existing Molding on Four Sides 
 
Layout: All four sides have existing molding that does 
 not allow the frame to wrap around to the front 
 of  the window opening. 
 
Recommended Frame: Inside Mount Four-sided L 
 Frame 

Frame: □ Inside 
□ Net Panel  

□ Outside L-4 
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obstruction 
(cabinet, 
wall, etc.) 

wall 

window 
opening 

window 
opening 

wall 

ceiling 

Three-Sided Drywall with Obstruction 
 
Layout: Three sides are drywall and an obstruction  
 borders against the window opening on one side. 
 
Recommended Frame: Inside Mount three-sided Z 
 Frame (2” Z Frame, 1 3/8” Z Frame or Jamestown) 
 with L on left side 
 
 

*REMINDER...Write frames on the drawing on the measure sheet 
(shown to the right) when it is not a Common Frame Option. 

Frame: □ Inside 
□ Net Panel  

□ Outside 2” Z-3/L-1 

Z 

Z 

Z 

L 

Three-Sided Drywall with Ceiling at Top 
 
Layout: Three sides are drywall and the ceiling is the top 
 edge of  the window opening and window sill. 
 
Recommended Frame: Inside Mount three-sided Z 
 Frame (2” Z Frame, 1 3/8” Z Frame or Jamestown) 
 with L on top. 
 
 

*REMINDER...Write frames on the drawing on the measure sheet 
(shown to the right) when it is not a Common Frame Option. 

Frame: □ Inside 
□ Net Panel  

□ Outside 2”Z-2/L-1 

L 

Z 

L.S. 

Z 

Obstruction Inside Window Opening 
 
Layout: Three sides are drywall and a window sill sits  
 at the bottom of  the window opening.  An  
 obstruction (ex: window locks) will not allow the 
 frame to wrap to the inside of  the opening. 
 
Recommended Frame: Outside Mount three-sided 
 Deco Frame (or L Frame), with L Frame on  
 bottom. 

window 
opening 

wall 

window 
sill 

Frame: 

Deco-3/L 

Obstruction inside the  
window does not allow  
the frame to wrap to the 

inside of the 
 window opening. 
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□ Inside 
□ Net Panel  

□ Outside 



 

□ Inside 
□ Net Panel  

□ Outside 

Tile Obstruction in Window Opening 
 
Layout: Three sides are drywall with tile at the bottom, 
 wrapping up the sides, making it necessary to 
 notch the frame. 
 
Recommended Frame: Z Frame (2” Z Frame, 1 3/8” Z 
 Frame or Jamestown), with L Frame on bottom. 

Frame: 

2” Z-3/L 
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window 
opening 

wall 

tile  
surround 

Kitchen 2” Z-3/L 

0 

40 1/4” 70 1/4” 

3 1/2” 2 LR 

40 1/4” 

42 3/8” 

1 1/8” 1 1/4” 

4 3/8” 4 1/2” 

Example of Completed Box on Measure Sheet Example of Shutter  
to Be Built 

Notch frame for tile  

When measuring for the tile cut-out, please be 
sure to measure how far into the window  
opening the tile is set, as well as how far up the 
height of the window the tile is placed.  In  
order to manufacture this correctly, we need 
both the window opening width from edge of 
tile to edge of tile , as well as the window  
opening width above the tile.  We will only trim  
off the frame what is necessary to avoid the tile. 
The entire lip of the frame may not need to be 
trimmed.  Always measure for the cut-out 
from bottom of the opening up.  
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□ Inside 
□ Net Panel  

□ Outside 

Chair Rail in Window Opening 
 
Layout: Three sides are drywall with a window sill at the 
 bottom, but a thick chair rail wraps into the  
 window opening.  
 
Recommended Frame: Z Frame (2” Z Frame, 1 3/8” Z 
 Frame or Jamestown), with Lightstop on bottom. 

Frame: 

2” Z-3/LS 

window 
opening 

wall 

window 
sill 

chair 
rail 

Dining  2” Z-3/LS 

0 

35 3/4” 68 7/8” 

3 1/2” 2 LR 

Notch frame for chair rail 

33 3/8” 33 1/2” 

25 3/4” 25 5/8” 

Example of Completed Box on Measure Sheet Example of Shutter  
to Be Built 

When measuring for the chair rail cut-out, 
please be sure to measure up to the bottom of 
the chair rail and well as from the bottom to the 
top of the chair rail.  Always measure from 
the bottom of the window opening up.  The 
entire lip of the Z frame will be trimmed to  
accommodate the chair rail. 



 

Louver Size 

2” of space 

3” of space 

4” of space 

2 1/2” Louvers 
 
This option has two inches of  space between each louver 
when the louvers are fully open.   The 2 1/2” louvers are 
mostly used in homes with smaller windows. 
 
 Necessary clearance: 3/4” 

3 1/2” Louvers 
 
The 3 1/2” louver is our most popular size.  This option 
has three inches of  space between each louver when the 
louvers are fully open. 
 
 Necessary clearance: 1 1/4” 

4 1/2” Louvers 
 
This option has four inches of  space between each louver 
when the louvers are fully open and provides the most 
view.  The 4 1/2” louver is the most contemporary choice. 
 
 Necessary clearance: 1 3/4” 

All louvers are elliptical in shape and constructed of  basswood.   
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Middle Divider Rail  

MDR at the Window Locks or Natural Break 
 
Many people choose to place the divider rail at this natural 
break in the window.  Some windows do not have a natural 
break. 

Raised MDR 
 
The divider rail can be placed higher in the panel to allow 
for a transom window effect.  This option is popular in  
bedrooms because it allows light into the room while  
maintaining privacy. 

When measuring for a divider rail, always measure from the bottom of  the window opening to 
the middle of  where the rail is to be placed.  Divider rails widths vary depending on the chosen 
louver size.  Also, the divider rail may be slightly adjusted up to 1 1/2” from the dimension  
provided because of  the combination of  the louver size and height of  the window.   

Louver  
Size 

Divider Rail 
Width 

Divider Rail  
Variation 

2 1/2” 4 inches Up to 1 1/2” 

3 1/2” 3 inches Up to 1 1/2” 

4 1/2” 4 inches Up to 1 1/2” 

* Divider Rail Requirements * 
A divider rail is required if the opening is 80” or taller and the  

width is 25” or wider.  If the width is less than 24,” the opening  
does not require a divider rail unless it is 90” or taller. 

No MDR 
 
This option is the cleanest, most contemporary look.   
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Hidden Tilt Rod 
 
A small metal tilt rod is placed on the back of  the shutter so 
that it is not visible when the louvers are open or closed.  
This style is more contemporary.  To open the louvers, place 
each hand on a different louver and tilt.  All louvers will 
open and close together.   

Tilt Rod  

Traditional Tilt Rod 
 
The tilt rod is visible on the front of  the shutter and is used 
to open and close the louvers.  All louvers will open and 
close together as long as there is no divider rail in the panel.   
Traditional shutters have this style of  tilt rod. 

22 

* REMINDER * 
Although the Hidden Tilt Rod option provides a less obstructed view, it is not as  
durable as the Traditional Tilt Rod.  A single nail attaches the Hidden Tilt Rod to 
the left or right side of  each louver, in the back of  the panel, allowing for it to be as 
unseen as possible.  The Traditional Tilt Rod is attached to the front of  each louver 
using a staple with two legs providing a more reliable attachment.  



 

Door 

Plantation shutters can be manufactured and mounted on doors with a glass inset.  The panel sits 
in front of  the frame, allowing the louvers to open and close without interfering with the glass.  
There is no additional charge for the door unless a cut-out is needed for a lever handle.  The 
charge can be avoided if  the homeowner removes the lever handle and replaces it with either a 
rounded or egg-shaped knob. 

Door with Rounded or Egg-Shaped Knob 
 

No cut-out is needed for either of  this application.  The frame 
sits behind the panel and does not interfere with the door knob. 
 
Provide the exact dimensions for the size of  the panel.  No  
deductions will be taken. 

Door with Lever Handle 
 

A semi-circle cut-out is necessary for the handle to function.  The 
frame sits behind the panel in this application as well.  Add $100 
per door with cut-out for this option. 
 
Provide the exact dimensions for the size of  the panel.  No  
deductions will be taken. 

Frame: □ Inside 
□ Net Panel  

□ Outside Door 

Back Door     Door 

0 

3 1/2” 1 L 

22 1/8” 64 1/8” 

26” 

Measuring for a door with lever handle: 
When a door handle cut-out is required, write 
the height from the bottom of  the panel to the 
middle of  the handle.  The standard 5”cut-out 
will be centered based on the dimension  
provided. 
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Café Style 

24 

Café Style shutters are shorter than the actual height of  the window opening.  They are commonly 
found in the kitchen and breakfast areas of  the home, but can be placed in other rooms as well.  
The shutter is manufactured to the height provided and the top of  the frame is nicely finished to 
provide a completed look.  When placing the order, be sure to note on the measure sheet that a 
window opening will be “café style.”  This will ensure the top of  the frame is finished accordingly.   

shutter 
height 

window 
height 

Kitchen L - 4 

0 

3 1/2” 2 LR 

40 48” 

Café style 

Be sure to write “café style” on 
the measure form to ensure the 
top of  the frame is finished.  If  
a Z frame is chosen for the top 
frame, the back of  the frame 
will be filled for a finished look. 

Example of Filled Z Frame 



 

Panel & Fold Restrictions 

Single panels < 36” width window opening 
 

Two panels < 72” width window opening 
 
 

Max bifold width = 26” width per panel 
Bifold panels > 72” height require a divider rail  

*some exceptions exist, please call  
 
 

A divider rail is for all shutters if  the opening height is 80”or taller and  
the width is 25” or wider.  If  the width is less than 24,” the opening does 

not require a divider rail unless it is 90” or taller. 
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